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We’re pleased to announce that the GD70K (painted black finish) will now come standard, installed on our GD70-2 STARfire™, 
making it that much easier when ordering! The D70SS (stainless steel finish) & D70G (24 Karat gold plated finish) ceramic glass 
doors for Napoleon’s GD70 STARfire™ will be obsolete – once current inventory is depleted.

For more information or to place an order call 1-800-461-5581 or visit napoleonfireplaces.com

D70SS & D70G - OBSOLETE April 2012

GD70 STARfire™ Doors

D70SS

D70G

D70K Black Door Now Standard

We have reconfigured our GD70-2 burner to help you reduce the number of models you inventory. With the introduction of this 
next generation a simple conversion kit, W175-0353 is all you need to change from natural gas to propane.

N.G. fuel now convertible to L.P.
Save Valuable Floor Space!

D70K
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napoleonfireplaces.com

ADVANCED
Napoleon’s

WOOD burNiNg TEChNOlOgy

1.	 Full	canopy	for	cooking	-	pedestal	units	only
2.	 Double	thickness,	reinforced	steel
3.	 Cost	saving	6”	flue
4.	 Outside	combustion	air
5.	 Single	lever	for	easy	burn	control
6.	 “Bottom	air	feed”	for	start-up	of	a	fire	 	
7.	 Secondary	air	for	complete	combustion
8.	 Heat	shields	reduce	clearances
9.	 Elegantly	arched	cast	iron	door
10.	 High	heat	ceramic	glass	for	your	safety
11.	 Effective	airwash	system	keeps	the	glass	clean
12.	 Fully	refractory	lined	firebox	and		
	 Vortex™	ceramic	baffle
13.	 Ash	dump	with	self-closing	door
14.	 Oversized	ash	pan	for	convenient		
	 disposal	of	ashes
15.	 Convenient	folding	ash	pan	lid
16.	 Optional	blower	increases	heat	output	
	 (Two	blowers	standard	with	insert)

Our Commitment to Safe, Clean Wood Burning 
EPA (Environmental Protection Agency) Certified 
Stoves and Inserts{

Stainless	steel	cover	plate,	shields	air	wash	and	secondary	
air	tube	to	protect	against	deterioration	caused	by	
extreme	temperatures.

ADSI606 Stove Cutaway Poster
UPDATED ARTWORK 

The Napoleon® EPA Stove Cutaway Poster has 

been updated to match Napoleon’s new look. 

In the spirit of going green, Napoleon® will no 

longer be printing and stocking these posters. 

If you are interested in having this poster in 

your showroom we have print ready artwork 

available for you to send to a local printer or 

sign company.

Printing costs of the ADSI606 Stove Cutaway 

Poster can be claimed under co-op providing 

Napoleon’s Co-op Advertising guidelines are 

followed and the appropriate paperwork has 

been sumbitted to Advertising.

To request the print ready fi le or for more 

information about Napoleon’s Co-op 

Advertising Program please email Napoleon’s 

Advertising Assistant, Nicole Tremble, 

ntremble@napoleonproducts.com.

Code: ADSI606
Dimensions: 20”w x 28”h



2012 Wolf Steel training ProgramS





... is to enhance our commitment to our dealer network by offering them the most current and relevant information available. These unique and 

exciting training sessions, whether it be sales, installation or service, are designed to focus on the varying methods of creating satisfied customers. 

From the first hello, to the final goodbye with your customer, you will study the time proven skills necessary to keep your business one step ahead 

of the competition time and time again.

our mission . . .

message from the President
Our industry’s growth is founded upon research and development as our past experiences continues to teach us all how to be more effective in our future en-
deavors. With this knowledge in mind, it is with great pleasure that we welcome this opportunity to share the latest technological concepts as well as the many 
other benefi ts that our products offer. As always, Napoleon’s ongoing commitment is to support and help our customers in their success.



By attending these programs, you and your staff will gain a greater knowledge of all Napoleon®/

Continental® hearth products, gas grills, gas furnaces and their application. These will 

ultimately lead to extremely satisfied customers and the opportunity for great referrals to 

effectively sell, install and service Napoleon® and Continental® products.

gain insight . . .
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Program Descriptions

S

T

This program offers our distributors and dealers in the retail fireplace market a new perspective on sales and marketing with proven 

techniques. Those attending this program will review the features and benefits of our gas and wood burning fireplace products as well as 

our grills and wood furnaces. You will learn what each model comes equipped with and what additional components are necessary for a 

successful installation. Participants will also learn how to properly quote jobs. This class is a must for new dealers or sales staff learning 

about our products and the fireplace industry. It’s also a great refresher course for all fireplace sales people to pick up new tips and learn 

more about our products.

Check out the calendar in this booklet for the date this class will be held at a location nearest you or contact your Napoleon®/Continental® Sales 

Representative for further details.

Those attending these classes will be quizzed on the material being presented and certificates of achievement will be awarded to each attendee 

upon completion of this class.

Those attending these sessions will be quizzed on the printed material and hands on training. Certificates of achievement will be awarded to each attendee upon completion of this class.    

This program will be offered to our distributors and dealers in both the retail and new construction fireplace market. We offer a new and improved 

hands-on training program. This program offers personal training with our products and will enable the installer or service technician to learn 

troubleshooting techniques.Those attending these classes will be quizzed on the material being presented and certificates of achievement will 

be awarded to each attendee upon completion of this class.

   Program t - technical training   (tech)

    Program S - Product Knowledge  (Sales) 

Programs are based on either sales or technical (installation and service) interests. Each seminar will include a limited number of modules based upon  yours 
and your fellow attendees preferences. Programs are scheduled for 6 hours of class time, drinks, snacks and lunch will be provided on break periods. Each 
program will have a mix of different modules depending on our response to this registration form.

Choose from the list of modules presented for either S & T programs. Contact your Napoleon®/Continental®/Timberwolf Sales Representative to discuss changes 
required. You can choose your own program that best suits your needs. Based on time only a limited number of modules can be incorporated into any single 
program

Those attending these sessions will be quizzed on the printed material and hands on training. Certificates of achievement will be awarded to each attendee 
upon completion of this class.    

Note: Any module combinations will be offered based on individual training requested by our Napoleon®/Continental® Representative.

Please identify on the registration sheet which program modules you are interested in for Program S.

Please identify on the registration sheet which program modules you are interested in for Program t.

H     Program H - HVaC technical training 2012

     neW for 2012: Program nfi - Pellet review Class & exam fall 2012

Wolf Steel is pleased to be partnering with National Fireplace Institute (NFI) offering the Pellet Review Class and exam at our Barrie Ontario training facility. Upon registration you will be 
sent the Pellet Hearth Systems training manual a few weeks before the review class starts. The review class will prepare you for the exam which will follow the review class on the same day. 
Candidates who successfully pass the NFI Pellet certification exam will be an NFI certified specialist. 

We are offering to all our HPBAC Wolf Steel customers a reduced cost for this new program. This NFI program is only available to Napoleon customers who deal with our distributors and 
dealers. The cost will be $309.00 + taxes. Registration will be accepted 30 days prior to class start date.

Note * There will be no plant tour for this course

This program is offered to our HVAC distributors and dealers in the retail, retrofit and new construction markets. An innovative theory and hands on training program will deal with equipment 
basics as well as installation practices and troubleshooting for our New Line of HVAC Products. Training will include furnaces, central air conditioning and ductless splits.

Those attending these sessions will be quizzed on the printed material and hands on training. Certificates of achievement will be awarded to each attendee upon completion of this class.    



Reservations for hotel accommodations can be made at the following 
locations:

5

note: All Barrie, Ontario training will include a Wolf Steel plant tour. NO open toed or heeled shoes allowed for the tour. Safety glasses MUST 
be worn, which Napoleon® will supply.

Service: The training programs are offered to employees of all authorized Napoleon® and Continental® fireplace dealers free of charge with the 
exception of the NFI review class.

Deposit: A deposit of $100 is required to save your position within the session and must be forwarded to our Training Coordinator when registering 
for any of the scheduled programs. Upon completion of the program, the entire deposit will be credited to your account or your deposit may be 
returned to you by cheque provided arrangements have been made in advance. 

travel/accommodations: Any travel or accommodation expenses are solely the responsibility of 
the attendees.

Registration: Registering for the programs indicated in this booklet can be made by calling the 
Training Coordinator at 800-461-5581 or fax your request to 705-725-1150. Email registration 
is also available and can be achieved by filling out and emailing the registration form found on 
our dealer website*, napoleondealers.com under ‘Technical’- ‘Training’- Training Registration 
Form’.

* Should you require a password to access our dealer website, please contact 
  Melissa Graves at mgraves@napoleonproducts.com
*All Wolf Steel training programs will include a plant tour exlucing the NFI review program.

Those who wish to attend one of the training sessions must submit their registration along with their deposit, a minimum of 30 days prior to the 
scheduled date. The receipt of each registration will be verified by the Training Coordinator.

Attendees who wish to cancel their registration must submit their request in writing to the Training Coordinator a minimum of 2 weeks prior to the 
scheduled program to receive a full refund of their deposit. Failure to attend or cancel a program you are registered for within this time will result 
in your deposit being forfeited. Payments for the NFI program are non-refundable. 

Wolf Steel reserves the right to either re-schedule or cancel any specific training dates based upon the number of registered attendees and/or 
cancellations.

  Napoleon’s Dealer Website

important notes

Procedures & Costs

accommodation information map

Barrie Training Facility
Hampton Inn & Suites by Hilton       
74 Bryne Drive
Barrie, Ontario  L4N 9Y4
Contact: Charlene Grenier
705-719-9666 (Phone)            
705-719-2221 (Fax)
1-800-446-6677 (Toll Free)
Rates: Traditional Rooms (2 Queen Beds) $109.00/night
          Studio Suites $129.00
          *Includes Hot Breakfast

Holiday Inn       
20 Fairview Rd
Barrie, Ontario  L4N 4P3
Contact: Helen Wallace
705-722-0555 (Phone)            
705-728-1718 (Fax)
Rates: $110.00/night
          *Hot Breakfast Buffet - Single Occupancy

•

When arranging for accommodations be sure to advise them that you 
are receiving Wolf Steel’s Corporate rate.

•



Name of Attendees (please print) 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

Deposit information

Visa             MasterCard                Cheque                On Account

Card # ___________________________________________ Exp. Date __________________

Card Holder Name ____________________________________________________________

Authorized Signature __________________________________________________________

Dealer Name ________________________________________________________________

Contact Name _______________________________________________________________

Address  ____________________________________________________________________

Phone   _____________________________________________________________________

Fax ________________________________________________________________________

Desired Course Date __________________________________________________________

MINIMUM 2 WEEKS CANCELLATION NOTICE REQUIRED OR YOUR DEPOSIT WILL NOT BE REFUNDED 6

Fax 1-705-725-1150 or 1-877-329-8324: Attention: Training Coordinator
Registration Information
Please select training modules from the list below indicating whether it is a sales and/ or tech program by selecting the 
indicated box for Sales and/ or Tech. 

registration form

Napoleon Product Review                                   S      Service and Trouble Shooting Gas Fireplaces             T
Marketing and Customer Needs                         S      Electronic Ignition Systems                                        T
Gas Grill Product Review                                    S      Power Venters                                                     S      T
Napoleon Furnace Review                                  S      H HMF Multi Fuel Furnace                                              H
Wood Burning Stoves, Fireplaces & Inserts        S      T HVAC  Gas Furnace Training                                       H
Gas Fireplace Venting Systems                          S      T *Tentative NFI Wood Review & Exam:   
Air Conditioning & Ductless Splits                            H *Tentative NFI Gas Review & Exam:           

map

* Dates to be established upon responses received. 



trainer Profiles

Ron McCrae  brings his own unique perspective to our training 

programs. Reflecting on the needs of the sales and technical side of 

the business, he draws upon his 21 years of experience working in the 

hearth industry. Ron applies real life understanding to what installers, 

sales and service people all need to know about our products. Ron has 

successfully shared his knowledge and customer savvy with our dealers 

as an integral member of our Technical Services Department and is our 

“Hearth Specialist”.

training facilities & Schedule
Our 2,800 square foot training facility, located in Barrie, Ontario, 
Canada, is designed to accommodate a variety of teaching aids 
to maximize the effectiveness of our programs. Display stations 
enable our instructors to quickly hook up and operate any of our 
gas burning models and simulated applications allow for hands-on 
installation.

Wolf Steel’s training facility utilizes the most advanced environmental 
concepts to create an atmosphere that is conducive to the learning 
process.

To receive a detailed map with full directions to any of our Program 
training facilities, please contact the Training Coordinator at 800-
461-5581.

U.S. Dealers and Distributors
For anyone currently possessing a National Fireplace Institute 
certificate: The successful completion of either program entitles 
the attendee to receive five CEU credits.

 ron mcCrae
 Wolf Steel ltd.

 Canada & U.S. training
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Brian Robinson has more than 30 years in the air conditioning and 

heating trade. From the aspect of sales, installation and service he 

draws on his experience in all these areas when diagnosing and 

troubleshooting heating and cooling equipment. Coming from the fi eld 

he knows what salesmen, installers and service people will face when 

working with the indoor comfort and air quality of their clients homes. 

Brian is our HVAC specialist in the Technical Services Department.

Brian robinson
 Wolf Steel ltd.

 Canada & U.S. training



Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3    4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 Barrie                 
HVAC

25 Barrie 
TECH

26 27 28

29 30

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

   1   TECH 
Regina

2 3   TECH 
Saskatoon

4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 Barrie 
TECH

31

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2

3 4 5 
Wheeling 

WV

6 7 
Hamburg 

PA

8 9

10 11 
Naniamo 

BC

12 
Langley BC

13 14
Kelowna 

BC

15 16

17 18 An-
chourage 
AK Alaska

19 20 
Tacoma WA

21
Portland                 

OR

22 23

24 25 26 27 TECH 
Barrie

28 29 30

Program Calendars
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april 2012

may 2012

June 2012



Sunday monday tuesday Wednesday thursday friday Saturday

1 2 3 4 5 6 7

8 9 10 
Detroit mi

11 
indianapolis 

in

12 
Cleveland 

ohio

13 14

15 16 17 18 
Pennsville nJ

19 
alexandria 

Va

20 21

22 23 
reno nevada

24 25 
Sacramento 

Ca

26 27 
las Vegas 

nV

28

29      
          

30 31

Sunday monday tuesday Wednesday thursday friday Saturday

1 2 3 4

5 6 7 8 9 10 11

12 13 14 
Dallas tX

15  
austin tX

16 17 18

19 20
Barrie HVaC

21 
Barrie SaleS

22 
Barrie teCH

23 24 25

26 27 28 
Portland me

29 
marlborough 

ma

30 
lee ma

31

Sunday monday tuesday Wednesday thursday friday Saturday

1

2 3 4 5 6 7 8

9 10 11
Barrie HVaC

12
Barrie teCH

13 14 15

16 17 18 19 nfi re-
view & exam 
Barrie, on

20 21 22

23 24 25 26 27 28 29

30

9

July 2012

aug. 2012

Sept. 2012



reminder notes...
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reminder notes...

www.napoleonfi replaces.com

www.continentalfi replaces.com

www.timberwolffi replaces.com

www.fi replacedesignstudio.com

Wolf Steel Ltd.

24 Napoleon Rd, Barrie, ON, Canada L4M 0G8

103 Miller Dr, Crittenden, KY, USA 41030

7200, Route Transcanadienne, Montreal (QC) H4T 1A3


